Business Ethics for the Massage Professional

Overview:

» One day workshop from 9:00am — 4:00pm

» Satisfies the six CE requirement for Ethics per NCBTMB/This also satisfies
the two hour “Roles and Boundaries” requirement

> Fee: $125.00

» Certificate in Ethics awarded

This Interactive learning experience will include/cover:

* Role playing with a partner regarding the client/therapist relationship
* How to handle the first phone call from the client

» How to handle questions during the session

* How to recognize and manage client/therapist grey areas

» Going over the health form tactfully

» How to handle referral/ client confidentiality issues

» How to handle client/therapist confidentiality issues

» The importance of journaling at the end of each and every day
* Ethical behavior and conduct between massage professionals
* NCBTMB Scope of Practice guidelines

This course is designed to be an interactive, expressive, fun-filled experience.
The best way to learn in my experience is to make the learning experience a
natural, shared one. The ominous notion of Ethics need not be a text book
learning experience. Role playing brings interaction amongst the participants
where they can test out what they have just learned. These role playing
segments test each participant as to how well they can handle some of the
sticky situations we all face on a daily basis. We will all learn from each
other while having fun in the process.

Lisa A. Gelberg is a graduate of the Connecticut Center for Massage Therapy
(CCMT). She earned an Associate’s Degree in Arts from Dean College in
Franklin, MA. She brings with her 10 plus years of massage experience and
is the owner of “Massage Therapy for Women”, located in Rocky Hill, CT.

Lisa knew early on that she wanted to teach Business related courses for the
massage professional. Almost immediately upon graduation from CCMT, she
became a course assistant at CCMT. Then in the fall of 2001 she attended a
10 week teacher training course. From there, she went on to teach Business
at CCMT and other local area schools. Currently, she compliments her
women’s only massage practice with teaching Pregnancy Massage and
Business Ethics as a NCBTMB Approved Provider. Lisa resides in
Wethersfield, CT with her husband, Steven and two sons, lan and Liam.

Don’t miss out on a great learning experience. | look forward to meeting
you.
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Please Select Your Session Below

Filled

MILFORD,CT
May 25, 2010
Massage Envy Corporation

[

ROCKY HILL, CT
June 13, 2010
9:00 am - 4:00 pm

[

ROCKY HILL, CT
July 18, 2010
9:00 am -4:00 pm

[

ROCKY HILL, CT
August 15, 2010

[

ROCKY HILL, CT
No September class

2010
9:00 am -4:00 pm

(Includes FREE PARKING)
Maximum 20 students

Name:
Address:
City/State/Zip:
Home #:
Cell #:
Email:
LMT License#:
School attended

Work #:

Yrs of practice

[ Enclosed is my payment of $125.00.
Make checks/money orders payable to: Lisa Gelberg

Mail this completed form and payment to:
Lisa A. Gelberg

20 Middletown Ave

Wethersfield, CT 06109

Cancellation Policy: Payment is non-refundable. However, it can be applied to a future Ethics
workshop.
For more information: contact Lisa Gelberg at 860-257-3995 or email massage@lisagelberg.com .




